Clearing Cookies and SSL State in Direct Access

Introduction This guide provides the procedures for clearing your cookies and SSL state
in Direct Access (DA). This should help alleviate some latency and
connectivity issues.

Procedures See below.

Step Action
1 From the DA login screen, select the Tools icon (|:|) or use “ALT X” on your

keyboard to open Tools.

; https://portal.direct-access.us/psp/EPPRD/7cmd=| D;B || @ Oracle | PeopleSoft Enterpri...

View Favorites Tools Help

ORACLE’
PEOPLESOFT ENTERPRISE

User ID: [1234567
Password:

m Please review Title 18 USC Section 1030 and
Title 5 USC Section 552A below.

Eorgot My P:

Select Internet Options.

&
Print »
File 3
Zoom (100%) k
Safety 3
Add site to Start menu
View downloads Ctri+J

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

Continued on next page
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Procedures,
continued
Step Action
3 Under the General Tab, select Settings in the Browsing history section.
Internet Options | % | 2 |

General |Semrit5-' I Privacy | Content | Connections I Programs | .ﬁ.d‘uan::ed|

Home page
l/? To create home page tabs, type each address on its own line.
-
i http:/www.google.comy -
[ Use current ] [ Use default ] [ Use new tab
Startup

Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ] Settings

Appearance

Colors ] [ Languages H Fonts ] [ Accessibility

[ Ok, ] [ Cancel ] Apply

Continued on next page
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Procedures,
continued

Step

Action

4 A new Website Data Settings window will display. Select View files.

Website Data Settings

?] %

Temporary Internet Files | History | Caches and databases |

for faster viewing later.

Chedck for newer versions of stored pages:
() Every time I visit the webpage
() Every time I start Internet Explorer
@ Automatically

() Mever

Disk space to use (3-1024ME)
(Recommended: 50-250ME)

Current location:

Internet Filesh,

Internet Explorer stores copies of webpages, images, and media

250 =

C:\Users\PPCPD7VAppData \Local Microsoft\Windows Temporary

[ Move folder... ][ View objects ]I

View files I

[ K ][ Cancel ]

5 A new window will open displaying all of the Temporary Internet Files
(cookies). To clear these out, select the window and use “CTRL A” on your

keyboard to Select All.

Organize »

»{ Favorites

4 Downloads
12 Recent Places
‘& SkyDrive
@) Creative Cloud Files

1

4 Libraries

3 Documents
J’. Music

| Pictures

B Vvideos

N IS N

EX%H . v PPCPD7 » AppData » Local » Microsoft » Windows » Temporary Internet Files

Istate=%7B%22ac %22 %3A %22 App
B Desktop ‘ licationManager_Provisioninga2...

addInInfoxmliversion=9.2

_CHLXBIQaFKUCpFRAUFG_oNz1Zot
13ilHN2s00kdsk

l 145

4

| swF |
m 787932081-icon_info

angularfv=1yKVCxOkkHLEueSRA6I
be533ID781 moOptdWnigioQlaL.,

Continued on next page
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Procedures,
continued
Step Action
6 Once all icons are highlighted, press Delete on your keyboard.

Organize v

4.7 Favorites
Bl Desktop
4 Downloads
=] Recent Places
Y& SkyDrive
@) Creative Cloud Files

_
EX
ill
EX
£
EX
£

3
4 Libraries
3 Documents
J’- Music !
| Pictures
E Videos

addInInfo.xmliversion=9.2

:,_-i'lllih.;i . » PPCPD7 » AppData » Local » Microsoft » Windows » Temporary Internet Files

Tetate= %7 B¥%22ac %22 W3ANI2App
licationManager_Provisioning%2...

12iIHMN2s00kd3k

145

E
i4

; _CXLX61QaFKUCPFRrUFG_ohz1 Zot

“& 787932081-icon_info

S@ ] angularv=1yKVCxOKkHLBuESRG6]
“ be533I0781 moOpbdWnigBoQl &..

If you get this warning, click Yes. Otherwise skip to the next step.

WARNIMG

Are you sure you wart to delete the selected Cookies?

i

= |

Continued on next page
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Procedures,
continued

Step

Action

8 Close the Window. Click OK.

Website Data Settings

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedck for newer versions of stored pages:
() Every time I visit the webpage
() Every time I start Internet Explorer
@ Automatically

() Mever

-

Disk space to use (3-1024MB) ago |2
(Recommended: 50-250ME)

Current location:
C:\Users\PPCPD7VAppData \Local Microsoft\Windows Temporary
Internet Filesh,

[ Move folder... ][ View objects ][ View files ]

Ok [ Cancel

Continued on next page
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Procedures,
continued

Step

Action

9 Now click the Content tab.

Internet Options | P

General |Security I Privacyl Content I Connections | Programs | Advanced|

Home page
l/? To create home page tabs, type each address on its own line,
(5
= http:/fwww.google.com/ -
[ Use current ] [ Use default ] [ Use new tab
Startup

Start with tabs from the last session

(@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit

[ Delete... ] [ Settings ]

Appearance

Colors H Languages H Fonts H Accessibility ]

[ Ok ][ Cancel ] Apply

Continued on next page
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Procedures,

continued

Step

Action

10

Click the Clear SSL state button.

Internet Options -

L9 o

| General | Security | Privacy | Content |Cunnecﬁuns I Programs | .ﬁ.d‘uan::ed|

Family Safety
Control the Internet content that can [ '@:‘FamilyI Safety J
be viewed.
Certificates
IUse certificates for encrypted connections and identification.
Clear 55L state Certificates ] [ Publishers ]
AutoComplete
= AutoComplete stores previous enfries [ Settings ]
E on webpages and suggests matches
for you,
Feeds and Web Slices
@ Feeds and Web Slices provide updated [ Settings ]
| content from websites that can be
read in Internet Explorer and other
programs,
[ QK ] [ Cancel ] Apply

11

This should appear. Click OK.

55L Cache Cleared Successfully

28]

:I The 55L cache was successfully cleared.

OK

Continued on next page
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Procedures,
continued

Step Action

12 Click OK.

Internet Options - M

| General | Security | Privacy | Content |Cunnecﬁuns I Programs | .ﬁ.d‘uan::ed|

Family Safety

Control the Internet content that can [ '@,‘Famil}-I Safety ]
 be viewed.

Certificates
IUse certificates for encrypted connections and identification.

[ Clear 55L state ] [ Certificates ] [ Publishers ]

AutoComplete

= AutoComplete stores previous enfries [ Settings ]
on webpages and suggests matches
for you,

Feeds and Web Slices

Feeds and Web Slices provide updated [ Settings ]
content from websites that can be
read in Internet Explorer and other
programs,

5

Ok [ Cancel ] Apply

13 Close ALL internet windows.

14 Log into Direct Access using CG Portal (if possible) and NOT a saved shortcut.




